SAMBA DEBIT CARD® TRANSACTION(S) DISPUTE FORM
Al B8 &30 (5) i 3010 "5 femlo iun S Lol

(DD) (MM) (YY)
() (=) (v
pate || =] [ =] [ |
6/C'
Debit Card Holder's Information «logize§ Msndys s
Account Title (ALL CAPS):
(u’"u)/;/(l/)d"e’u;{l
Existing Debit Carehumber ||| | | || [X[X] [X[X[X[X] [ [ [ [ ]
/j"ug..,g.;au?/
Accou.ntNumber| | | | | | | | | | |
Y11
(JPrimary ~ [JGoldCard [ BlueCard  [J Paypak [ Supplementary/Add-on [ GoldCard [ BlueCard [ Paypak
$ Ay Dl 56 S Gk S0 56k S
(] Requesting for a Copy of the Transaction Record al}/;zii/ds’d/ L@/Luig'}!/" ] Disputing Transaction(s) ( ;)‘f’fy'u;, ke
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| dispute the above mentioned transaction(s) for the following reason (please tick one box only)
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Duplicate Billing | was charged more than once for a single authorized transaction (transaction date & amount should be same).
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Please enclose proof of payment by other means (i.e. cash receipt, other credit card transaction receipt, statement etc.).
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Incoriect Amount The amount billed to my card is different from the amount that I had authorized.
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Plea§e enclose copy of the transaction rece|pt which you authorized.
el Y S S S e 3
Unauthorized | did not authorize this transaction. My card was in my possession at the time of the transaction and at all times.
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Please present copy of front & backside of the card & copy of sales slip of acknowledgement transaction from the same merchant (if applicable)
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. Refund/ Credit transaction receipt issued but credit not processed/posted to my account or goods returned to merchant but refund not
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Please enclose credit transaction receipt/enclose proof that merchant received the returned merchandise i.e. Registered Mail receipt or courier invoice signed
by the merchant upon receipt of the goods.
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Non-Receipt of Goods | Goods are expected by (indicate the date you are expecting the goods).
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Services Not Rendered | Services for the transaction(s) were not rendered due to inability/unwillingness of the merchant. | have attempted to resolve the
fd/ u” .| dispute with the merchant and/or merchant's liquidator.
kel Date services were to be provided indicate the date services were supposed to be provided.
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Please enclose proof that the dispute has been addressed to merchant with fax/postal confirmation.
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(ATM transaction(s )conducted mternatlonally and locally i.e. M-Net / -Link).
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[ I have tried to withdraw cash from Bank ATM but cash not dispensed (ATM slip copy enclosed).
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- All information provided above is true and to the best of my knowledge. . J bl R‘/:/L sl )ofrb?‘f{j;utc/; .

- I hereby authorize Samba Bank Limited to investigate/correct the transaction(s) in dispute.
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- Should the dispute be found invalid, | agree that | may be liable for the sales slip retrieval fee and other processing charges incurred by the Bank in the
course of the investigation. The bank reserves the right to reverse any temporary credit given in this regard & charge necessary finance charges applicable
on the transaction with retrospectlve effect.
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- lunderstand that the investigation may take 45 to 180 days (or more if pre-arbitration/arbitration is required) for resolution.
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