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Key Fact Statement (KFS) Sheet for
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Important: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also
use this document to compare different accounts offered by other banks. You have the right to receive KFS from other banks for

comparison.
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Account Types & Salient Features: This information is accurate as of January 2024. Services, fees and mark up rates may change on
semi-annual basis. For updated fees / charges, you may visit our website or visit our branches.
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Particulars Term Term Term Term Term Term Term
Sy Dep05|t Dep05|t Dep05|t Dep05|t Dep05|t Dep05|t Dep05|t
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Currency PKR usb EUR GBP SAR AED Others
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Minimum Balance ToOpen None
for Account &l A v:trg
ui‘:.ﬁ(g_y;{u ToKeep ) Not Applicable Not Applicable Not Applicable Not Applicable Not App@cable Not Applicable Not App@cable
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Account Maintenance Fee None
st s
Is Profit Paid on Account (Yes/No) subjecttothe applcabletax rate Yes Yes Yes Yes Yes Yes Yes
wre vt J’/uL)K;bLfblc’w_u 18 J J b Jb N N o}
Indicative Profit Rate (%) As per Samba Bank Limited's Expected Rate of Return (www.samba.com.pk) or respective SBL Branch
(M)C/JL’VJ? (www.samba.com.pk) b £ i 2 & L s (i i 2 g oL
Profit Pavment Frequency Term Deposit can be booked for 1Week, 2 Week, 1 Month, 3 Months, 6 Months, 12 Months & Higher
e FCY TDRs may only be available 0
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Profit Pay Out Frequency can be Periodic or on Maturity Terms as well
At Maturity, the Customer can choose to; (a) Rollover for the same period Principal & Accrued Profit on Prevailing Terms (b) Rollover Principal only
for the same period on prevailing terms and credit the Accrued Profit in A Link Account & (c) Transfer the entire funds in a Link Account
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Earning on Rs.1,000/- per Annum
Ot 21,0000

E.g: If the Profit Rate on PKR Term Deposit A/c is 19.50% per annum, Gross Profit will be Rs. 195.00/- per Annum (Taxes Apply)
(23195805 5 19.50% L Fo I Dby 38l i3t el Ty Ll Je

Premature/ Early Encashment/Withdrawal Fee

FELEE 2 Sl fe Gt

For Pak Rupee, the calculation of premature encashment penalty is inline with the mechanism stated in our schedule of charges, which s derived
onthe basis of the following 3 components:

1 Applicable Rate of Profit:

The Profit payout for the completed tenor will be calculated on the basis of rack rate. TOR Rack Rate or Minimum savings rate to be applied will be
the rate as advised by the State Bank of Pakistan available at the time of booking or the prevailing rate at the time of TDR encashment, whichever
is lower

2 Premature Encashment Cost / Charge / Rate:

The Remaining period penatty will be recovered by charging the differential of the KIBOR* and the Profit Rate (agreed with the customer at the
time of booking of term deposit) by calculating the same over a period of tenor remaining towards the maturity of the actual contract.

= (MAX [{KIBOR* minus the rate agreed with the customer at the time of booking of the deposit}, Zero] x Remaining Number of days to Maturity /
365) x Principle Amount

*KIBOR will be the next / matching to the remaining number of days of the deposit on the date of early encashment. KIBOR rate prevalent onthe
date of early encashment.

3 CRR Cost Adjustment

The CRR cost will be calculated based on Cash reserve Requirement as set by the State Bank of Pakistan at the time of premature encashment.
This is only applicable for term deposits which are booked for a year or above but are premature before one year.

The premature encashment cost / charge will be recovered from the accrued profit and or principle amount regardless of the timing of
premature encashment and / or tenor of the term deposit.
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For Foreign Currency, the calculation of premature encashment penatty will be as follows:

In case of premature encashment of FCY Term deposits, the Expected rate of return corresponding to the last completed tenure will be applied on

the number of days the deposit amount has remained with the bank. No profit will be paid in case of encashment before the completion of one
month.
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Service Charges  Z.kus-

Important: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at
www.samba.com.pk and in all our branches across Pakistan. Please note that all bank charges are exclusive of applicable taxes.
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Inter City Not Applicable
£z S
Intra City Not Applicable
Cash Transaction sk A
L SBLATM Withdrawa Not Applicable
e ATME Gl S
Other Bank ATM B Not Applicable
E = ATM £ i s S
SMS Alerts {AII Digital and Branch Trxns) Not Applicable
P GLnJF5e ) ) SMS A
Debit / ATM Card PayPak® Card Not Applicable
liss./ Ann./Repl.Fee] | 3% Tl o VL
‘ ATML S Master® Blue Card Not Applicable
(U2-Repl/Ann/lIss)i¢ 36Ol S
Master® Gold Card Not Applicable
5/{19}’/@)/'L ﬂ}(ﬂ
Issuance Not Applicable
171 -2
Cheque Book Stop Payment Not Applicable
e o 5
Loose Cheque Not Applicable
e -2
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Remittance (Local) Pay Order Not Applicable
(JQJJI')/);;U{] /5/1’% J:‘/}(U
Remittance (Foreign) Wire Transfer USD 30/- or 0.25% of the payment (whichever is higher)
(L) ke Huy (i3 ER)a0.256 511, 5 130
Half Yearly Not Appﬁcable
Statement of Account S S
QY Duplicate Not Applicable
e NEL
Within Samba Not Applicable
Fund Transfer : b L
(ADC Digital) f;:‘;iw ttf“ ’fj -
by S e 0 Other Ban Not App icable
(J#3/ADC) 12 ok o
Digital Banking Mobile App Not Appﬁcable
B =S )
Internet Banking Not Appﬁcable
W] S
Normal Not Applicable
St S
Clearing Intercity Not Applicable
7 Fo i
Same Day Not Applicable
ey S
Closure of Account Not Appﬁcable
Jedeig S

You Must Know e ts55.s 2

Requirements to Open an Account: To open the account you will need to satisfy some identification requirements as per regulatory
instructions and banks' internal policies. These may include providing documents and information to verify your identity. Such
information may be required on a periodic basis. Please ask us for more details.
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Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan under section 489 (F) of Pakistan Penal Code, 1860.
Accordingly, you should be writing cheques with utmost prudence.
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Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, Cheques, e-banking usernames, passwords; other
personal information, etc. is your responsibility. Bank cannot be held responsible in case of a security lapse at the customer’s end.
Please note that Samba Bank Limited or its officers will never call you for revealing your personal information.
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Record Updation: Always keep profiles/records updated with the bank to avoid missing any significant communication. You can contact
your branch or call SambaPhone Banking at +92 211111 72622 (SAMBA) to update your information.
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What happens if you do not use this account for a long period? If your account remains inoperative for 12 months, it will be treated as
dormant. If your account becomes dormant, you will not be able to make debit (withdrawal) transactions from your account If you are
a Resident Pakistani and you want to reactivate your account, you must visit any Samba Bank Limited branch with your updated
identification document or if you are a Non-Resident Pakistan or a Foreign National, please send an email from your registered email
address by attaching your updated identification document.
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Key Fact Statement (KFS) for Deposit Accounts
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Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not been operated during
the period of last ten years, except deposits in the name of a minor or a Government or a court of law, are surrendered to State Bank of
Pakistan (SBP) by the relevant banks, after meeting the conditions as per provisions of law. The surrendered deposits can be claimed
through the respective banks. For further information, please visit any Samba Bank Limited branch or www.samba.com.pk
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Closing this Account: In order to close your account, you will be required to visit the branch and provide a closure request, your
Biometric Verification (as required), your Cheque Book and Samba Debit / ATM Card linked with the account being closed
A TUE ATM S bl G 36 e K L)Y a2 lostell ettt 3K ustbont sy S _TAE sty o Sarskl
+ Terms and Conditions Apply N YN [ eV S 7T
+ All govt. taxes and duties will be borne by the customer
+ Staff Current Accounts will not be subject to Minimum Monthly Average Balance Requirement
» Pensioner Accounts are PKR Current and Savings Account with no Minimum Monthly Average Balance Requirement

« Payroll Accounts are available in PKR Current and Savings Type with no Minimum Monthly Average Balance Requirement. The waiver
of charges on Payroll Accounts are dependent on Samba Bank Limited's agreement with the respective employer / business

+ The waiver of charges on Corporate / Commercial & SME relationships is dependent on Samba Bank Limited's agreement with the
respective business

« Individual Customers are entitled to Sambagold / Samba Sehel waivers / benefits as per the criteria stated in the prevalent Schedule
of Charges

+ For all products & services, charges mentioned in the prevalent Schedule of Charges will be applicable

« The operations of all types of the accounts (Resident & Non-Resident both) will be subject to prevalent requlations as set forth by the
Government of Pakistan's reqgulatory bodies and / or Bank's Policies, Procedures and Terms and Conditions for Accounts & Services

- Samba Bank Limited offers Term Deposit Facility in all currencies and tenors / profit payout frequencies in accordance with the
liquidity needs of the customers.

« The “Early / Premature Encashment” of this term deposit shall be in accordance with the premature encashment policy for this
product and other charges and associated costs such as CRR Cost Adjustment / Remaining Period Funding Cost / Premature
Encashment Cost / Charge / Rate and / or determined by the Bank from time to time in its prevailing Schedule of Charges and / or as
already signed by the customer on the Term Deposit Placement Request

+ The premature encashment cost / charge will be recovered from the accrued profit and or principle amount regardless of the timing
of premature encashment and / or tenor of the term deposit.
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How Can You Get Assistance Or Make a Complaint? Contact Information
UL S e 2 S oul AT

247 SambaPhone Banking at +92 211111 SAMBA (72622) | 0800 SAMBA (72622)
0800 SAMBA (72622) | +92 21 11 11 SAMBA (72622) EEx 9L +524/7

You can mail your complaint on a letter addressed to:
Samba Bank Pakistan: Customer Care Unit SAMBA Bank Limited,
Ground Floor, Arif Habib House, 23, Maulvi Tamizuddin Khan (M.T. Khan) Road, Karachi
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Email: samba.care@samba.com.pk
samba.care@sam ba.com.pk:del

Website Address: www.samba.com.pk
www.samba.com.pk:  sbies b

For unsatisfactory resolution, you may write to Banking Mohtasib Pakistan, Shaheen Complex, M. R. Kiyani Road, Karachi.
+9221-99217334-38 Or visit www.bankingmohtasib.gov.pk
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You can Also Contact Samba Bank Limited via Facebook ©, LinkedIn €, Instagram ©, X © (Formerly Twitter) & Whatsapp - 03111172622
U e 2GS 5L 0311 1172622t Ul sl (e 30) Xe (L 28 AT

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT
e e sl S T e S U 1 1

Date
iZ?/L"

Customer Name:
i 4 K/‘//
Product Chosen:
In_‘f'/ﬁ/? u)/ _,:;'"
Mandate of Account: (Single / Joint / Either or Survivor)

e bk ez [ )
Address
o il
Motgilg No.
AN (
Contact No.
bl
Email Address:

AIFSI

Customer Signature Signature Verified
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