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You are authorized to debit my / our current / saving / account No.                                         with you as per your bank’s prevalent 
Schedule of Charges to recover the Charges.

Keeping in view the safety, security & insurability of your valuables placed in the lockers, you are advised to avoid keeping any liquid &/or perishable 

&/or contraband items.

Furthermore, keeping cash (local or foreign currency) inside the locker may also be avoided, as the humidity & heat may adversely affect these bank 

notes & the limitations of the insurance coverage may also apply under these circumstances.

GUIDELINES FOR LOCKER OPERATIONS

In my consideration of my/we having rented Locker No. _____________________In your branch, I/We hereby authorize you to utilize my/our Key Deposit for an 
amount of rent due or overdue along with any late payment charges in case the balance in my/our account is insufficient.

    

I / We undertake to bring up the Key Deposit to the required level within 15 days from the date of this undertaking and understand that bank has the right 
to suspend operations of locker in case if I/We fail to maintain the required Key Deposit.

CUSTOMER UNDERTAKING FOR LOCKER FACILITY

Account Title Locker No. Key No.

I/We confirm that on my/our request, the Bank has allotted to me/us as Licensee(s) a locker of ______________________ ________________________ size at the Bank’s branch, on yearly License 
Fee currently Rs. _______________________ _______________________ (or such other amount as may be prescribed from time to time) payable in advance and non-refundable in any case. The 
terms and conditions on which the Bank has acceded to my/our request, set forth on the reverse, have been thoroughly read and understood by me/us and will 
be duly abided by. The locker will be operated                 singly              by either or survivor  jointly                   by any two of us.

I/We hereby acknowledge receipt of Key No. ________________________________ to Locker No. ________________________________ in an intact sealed envelope opened by me/us. I/We confirm having 
received the duplicate copy of this application form duly completed for my/our records.

A) Annual Locker Rent (Rs.) ______________________________________________________________ 

B)  Key Deposit (Rs.) ____________________________________________________________________________ 

Further, I / we authorize you to debit my / our above mentioned account to recover locker Rent when due.

City

Date

(DD) (MM) (YY)
( ) ( ) ( )

AUTHORITY FOR DEBITING LOCKER CHARGES

Branch

Account No.



Terms and Conditions

1. The annual license fees of the following size of lockers will be as per the Bank's schedule of charges.

 a) Small               b) Medium             c) Large           

 The license fees of the lockers will be payable in advance every year and no part of the same shall be refundable in any case. The Bank is hereby 
irrevocably authorized to debit the annual fees from the Account mentioned in the Locker Application Form. In the event of insufficient balance in the 
Account, the Licensee(s) authorise the Bank to deduct the License Fee from any other Account(s) maintained by Licensee(s) with the Bank.

2. In the event of the license fees or other dues remaining unpaid when due, the Bank reserves the right to take all or any of the following action it 
considers necessary

 a) To refuse the access of the Licensee(s) to the Locker.

 b) To exercise a general lien over the property deposited in the locker, until the license fees and all other dues are paid in full.

 c) To break open the locker at the cost and responsibility of the licensee(s) and to sell the goods lying in the said locker either by the public auction or 
by private sale, after sending a notice of the same by registered post at the last known address.

        d) To impose a penalty in accordance with the Banks schedule of charges.

3. The licensee(s) shall also pay to the Bank a sum mentioned in the Bank's schedule of charges by way of key deposit at the same time of licensing the 
locker which amount shall be refundable to the licensee(s) on surrendering the locker and the key to the Bank.

4. It is hereby clearly agreed upon that the relationship between the parties hereto will be strictly that of the licensor, i.e., the Bank and the licensee(s), i.e., 
the Applicant(s).

5. The licensee(s) shall have no right over the property of the locker itself, except the right to use the locker for deposit of jewellery, documents and other 
valuables. The locker, shall, however not be used for depositing articles and other material of destructive, harmful and explosive or gaseous nature or for 
depositing any material which is prohibited by law in any manner. 

6. The licensee(s) or his / her (their) duly constituted agent shall have the right to use the locker on all working days between such hours as may be fixed by 
the Bank. The licensee(s) shall have no right either to assign or sublet the locker in any manner. 

7. The licensee(s) shall be responsible for keeping the key of the locker safely in their personal custody and they shall not part with the key in any manner. 

8. The licensee(s) agree that the locker has been licensed by them at their own risk and responsibility and the licensee(s) is / are responsible for insuring 
the contents of the locker at their option and cost. The licensee(s) acknowledge(s) that the bank does not maintain an inventory of the contents of the 
lockers of its licensees and under no circumstances will the bank be held liable or responsible of any missing items, loss, theft, or breaking of the lockers 
and the licensees have fully satisfied themselves in relation to the specifications, facilities and security features of the lockers and the branch where the 
lockers are located.

9. The licensor shall be entitled to terminate the license for the use of the locker at any time by serving thirty days' written notice upon the licensee(s). In 
the event that the licensee(s) fail(s) to surrender the locker in the manner previously specified in this Clause, the licensor shall become entitled to take 
steps specified in Clause 2 above.

10. In the event of mechanical failure of the vault or for any other unavoidable reasons, the Bank may close the locker vault for such period as it may 
consider expedient and necessary and the licensee(s) shall have no claim of any kind against the Bank for such temporary closure.



11. In the event of the licensee(s) losing the key of the locker allotted to them, they shall immediately notify the same in writing to the Bank and all expenses 
as mentioned in the Bank's schedule of charges incurred in reopening the locker, changing the lock and replacing the key shall be entirely at the cost of 
the licensee(s). All repairs carried out on the set locker will be handled by work men appointed by the Bank for the purpose.

12.  The key number allotted to the licensee(s) shall be absolute secret and shall not be divulged to any unauthorized person. 

13.  Any change of address or telephone number must be promptly notified by the licensee(s) to the Bank, and any notice or communication sent by registered post on the 
address given by the licensee(s) shall be deemed to have been duly and properly delivered to the licensee(s) when in ordinary course of time it would have reached them.

14.  All rules and regulations stated herein are subject to be amended or varied from time to time and the licensee(s) shall be bound to strictly adhere to all 
such amended rules and regulations.

15. The Bank shall have the right to revise the rates of locker rent and the key deposit at any time it seems necessary.

16. Lockers will be rented for a period of one year in the first instance and will be automatically renewed thereafter from year to year until terminated in the 
manner prescribed in these terms and conditions.

17. Lockers may be hired in single or in joint names with maximum of four operators per locker. The licensee(s) must, however, give express written instructions to the 
licensor, duly signed by the licensees, as to whether access is to be allowed to either licensee singly or jointly, failing which all the licensees shall be individually 
authorized to operate the locker, issue instructions, sign contracts and acknowledge receipts, and the same shall be binding jointly and severally upon the rest of the 
licensees. Under no circumstances shall the licensor bear any responsibility and / or liability in case of any dispute between the licensees.

18. The licensor reserves the right to inspect the contents of the locker at any time that it deems expedient following the procedure set out in Clause 2 above.

19. The licensee(s) acknowledge(s) and accept(s) that the locker keys are the property of the licensor, and the licensee(s) covenant that they shall not make any 
duplicate locker keys and undertake to return the locker key to the licensor upon demand and / or termination of the use of the locker by the licensee(s).

20. In the event of the death of a sole licensee or of the last surviving joint licensee, the licensor may at its option (and on evidence, which it may deem necessary 
being produced) permit the legal representative of the deceased sole licensee or of the deceased last surviving joint licensee as the case may be, to inspect the 
contents of such locker and on the production of such Succession Certificate, Probate or Latter of Administration, the Executor or Administrator named therein 
shall have power to deal with the contents of the locker and shall be deemed to be the licensees of such locker in place of the original licensee. In case there are 
more than one licensee, the death of one or more of them shall not affect the right of the others to have access to the locker. However, if the licensor is notified 
of any dispute between the licensees and / or there legal heirs, whether upon death of one of the licensees or otherwise, the licensor may, at its discretion, 
preclude the locker from being operated until such time as it receives orders from a Court of competent jurisdiction.

21. Without prejudice to the licensor's lien over the contents of the locker, the licensor shall have the authority to debit any account that the licensee(s) may 
maintain with the licensor, without reference to the licensee(s) for the payment / recovery of all dues recoverable from the licensee(s) in respect of the 
locker, including the annual license fee.

22. The licensor reserves the right to translocate the locker and / or its contents, to another location with prior written notice to the licensee(s) and under 
such safeguards as the licensor deems proper. Failure of the licensee(s) to empty the locker and surrender the locker key to the licensor within five days 
from the date of notice shall be deemed to be the licensee(s) acquiescence to the translocation.

23. The licensor is hereby authorized to make disclosures regarding the lockers and / or the contents thereof to any competent authority pursuant to an 
order of such authority.



I/We have this day surrendered Locker No. ____________________________________________ details as above. The Locker Key No. ___________________________________ is surrendered herewith. The 

contents of the locker have been taken out by me/us and are in my/our possession.

FOR USE AT THE TIME OF SURRENDER خالى كر� ہو� استعمال كر� � �

25. The licensee(s) shall personally open the locker and permit inspection by the officers of the licensor as and when requested by the licensor. Upon failure 
of the licensee(s) to abide by the stipulation of this clause, the licensor shall be authorized to take action stipulated in Clause 2 (a) above.

The licensee will be entitled to have an insurance claim benefit for the cover amount arranged by the Bank as per size of the locker detailed as under:

This insurance cover benefit is available to the licensee in case the damage, destruction or loss of any securites, jewellery or any other property or articles of intrinsic 
value contained in safe deposit boxes / lockers of the licensee in caused / sustained by fire, burglary and housebreaking and the said cover will be available only to the 
licensee who is timely payer of rental of lockers and who submits his / her / their claim under documentary evidence / proof / invoices in respect of their lost / damaged 
valuable, articles and property kept in the locker along with declaration on oath to that effect on non-judicial stamp paper duly notarized and attested.

The Bank may amend / change insurance claim amount at any time without prior notice to the customer and such amended amount will thereupon apply to 
and be binding on the licensee.

Size of the locker Insurance claim amount
1.    Small
2.   Medium
3.   Large

Rs. 200,000/-
Rs. 500,000/-
Rs. 1,000,000/-

I / We hereby acknowledge that I / We have read, understood the locker operations guidelines and hereby agree to operate the locker (No. ________________________ ) 

as per the instructions issued by Samba Bank Ltd / SBP. I hereby, further acknowledge receipt of photo copy of locker operations guidelines.

       

ACKNOWLEDGEMENT

1. Name      _________________________________________________________________________________________________________

 Address      ____________________________________________________________________________________________________

2. Name      _________________________________________________________________________________________________________

 Address      ____________________________________________________________________________________________________

3. Name      _________________________________________________________________________________________________________

 Address      ____________________________________________________________________________________________________

4. Name      _________________________________________________________________________________________________________

 Address      ____________________________________________________________________________________________________

Signature 1. _______________________________________________________________________________________________________________   

Signature 2. ______________________________________________________________________________________________________________   

Signature 4. ______________________________________________________________________________________________________________   

Signature 3. ______________________________________________________________________________________________________________   

We confirm that all the formalities for renting out the above locker has been completed. Fee recovered Rs. 

Additional Comments

Signature of Custodian(s)    Signature of Branch Manager 

Signature Custodian(s) Customer Signature 1

1

Customer Signature 2

2

24. The license to use the locker shall be subject to the directives of the State Bank of Pakistan.

The signature of Licensee(s) have been verified & Key repossessed


