
CUSTOMER RECORD UPDATION / DORMANT ACCOUNT ACTIVATION FORM

For Bank Use Only

CIP REP Mail

Yes No

Request Receiving Officer Initials

RM / BM - BSM / BSS

UT / BSS / BSM

For use at Branch Level:

Request Received from / through

Request Received Source Confirmed by

Request Receiving Officer Initials

CNIC / SNIC / Passport original seen      

Please provide reason/s in case of above check box is ticketed “NO”

Signature Verified by ________________________________________________________________________________                  

Authorized Signatory (BSS/BSM) __________________________________________________________________ 

For Use at CPU Level:       Signature (Inputter) _______________________________________ Date: _______________________________________ Signatuer (Authorizer) _______________________________________ Date:_______________________________________

 Customer Signature  
(As per Bank Records) 

2nd Customer Signature 
 (As per Bank Records) (If account operated jointly)

Account No.    Account Title ___________________________________________________________________________________________________________________________________________________

City

Branch

Branch’s Name where the Account is Maintained

Please process the below instructions. I / We hereby confirm the authenticity of the below and take full responsibility if anything mentioned incorrectly and 
updated accordingly. Charges, if any, may please be deducted as per Bank Schedule of Charges.

Request to change Mailing/Permanent Address/Contact Number/E-mail Address:
I/We request you to change my/our existing mailing address / contact number / e-mail address due to (Reason for change of address is required) 
________________________________________________________________________________________ My/Our new mailing address is given below for your future correspondence/records:

New Address ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

Tel. No. (Office) _________________________________________________________________________________ (Res.)  ________________________________________________________________________ Fax No ______________________________________________   Mobile No. ________________________________________________________

Email address ______________________________________________________________________________________________________________________

Dormant Account Activation Request:
Your are requested to activate my above mentioned account which had not been operated for quite some time due to ____________________________________________________ (reason for not 
using the a/c), and has been marked “Dormant” in your records. (Customer physical presence is mandatory for Dormant Account Activation) 
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