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Key Fact Statement (KFS) Sheet for Deposit Accounts
Consumer Assets Account
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Important: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also
use this document to compare different accounts offered by other banks. You have the right to receive KFS from other banks for

comparison.
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Account Types & Salient Features: This information is accurate as of October 2025. Services, fees and mark up rates may change on
semi-annual basis. For updated fees / charges, you may visit our website or visit our branches.
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Conventional Account 361 J"”/
Particulars Running Finance Account (Current) Personal Loan Account (Current)
=t (&6 8 (@) seiulfy
Currency PKR PKR
u"/ du.udl‘?l é.ud('?l
Minimum Balance To Open None
for Account &L Ao s
Nl 11 To Keep None
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Account Maintenance Fee None
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Is Profit Paid on Account (Yes/ NO) subjectto the applicable tax rate NQ[Je
sie o oudedE (UKl sy S
Indicative Profit Rate (%)
O
Profit Paymegt Frequency
=4 d/ SIgke
Earning on Rs.1,000/- per Annum None
Ctr¥e21,000200 b
Premature/ Early Encashment/Withdrawal Fee None
N G

A PKR denominated Non-Remunerative Current Account will also be opened simultaneously for Repayment of Installments
As per the SBP regulations (BPD Circular Letter No. 14 of 2006), use of loan amount for investment / speculative activity is strictly
prohibbted Term Deposits / Insurance related products cannot be availed from the loan amount
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Service Charges  Z/kus
Important: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at
www.samba.com.pk and in all our branches across Pakistan. Please note that all bank charges are exclusive of applicable taxes.
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Inter City Up to Rs.250,000/- Rs. 250/- (Flat) & Above Rs. 250,000/- 0.05%
YOl Aﬂ.‘fo.05/r/l}c7¢u250,000/1’(&;5)%5/250 ijJ/250,000
Intra City Free
Cash Transaction YO e
SEIH SBL ATMI Withdravel Free
tE L ATME Gl =i
Other Bank ATM B As per Bank 1 - Link / SWITCH Schedule of Charges
o ATM £ G f 2 STk Switch B-1L 6
SMS Alerts (All Digital and Branch Trxns) Rs.150/- per Month (Unlimited Alerts on Local Cellular Networks)
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Samba Bank Limited Samba Phone Banking: + 92 211111 SAMBA (72622), www.samba.com.pk
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) PayPak® Card Rs.2,100/-
Debit / ATM Card 5/K®~_«@d~_ <2,2,100
[Iss./ Ann./Repl. Fee] bk *
ATM/ . s | Master®Blue Card Rs.2,600/-
§ ot/ Ann/ ) DI £-2/2,600
(*-Repl/ Ann/1ss)i6 Vaster® Gp@!d Card R A0
L £-4/3,400
Issuance Rs. 25/ Leaf (1st Cheque Book of 5 Leaf is Free for Persor]al Loan customers)
7! (Greiailsd (_GHAT POl f ) e 25
Cheque Book Stop Payment Rs. 500/~ per Cheque &Rs. 1,000/~ Series of Cheques
S G AN Ty 241,000z 32,500
Loose Cheque
ey
Remittance (Local) Pay Order Rs.400/-
(Jguil)u',:/ -7 /5/74?_, 22,400
Remittance (Foreign) Wire Transfer USD 30/- or 0.25% of the payment (whichever is higher)
(L) izt 2 (i1382)u0.256 6L N5 130
Half Yearly Free
Statement of Account s e
A8 Duplicate Rs. 35/-
3] %1135
Within Samba Free
Ll Bl =
Fund Transfer Free IBFT upto Rs. 25,000/~ per month
(ADC / Digital / Others) To Other Bank For Above Rs. 25,000/- per month: 0.1% of the trar]sactioq amount or Rs. 200 [whichever is lower] Amount s inclusive of applicable taxes
s ko (IBFD3ddTesd! dfe_»,25,00024L
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RAAST Free
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Digital Banking Mobile App Free
B F = -
Internet Banking Free
N s
Normal Free
Jit i
Clearing Intercity Rs. 250/- per Cheque
N1 £z L2 3¢-2,250
Same Day Rs. 550/~ per Cheque
ey —z04-1/550
Closure of Account Free
J/v d/ 11 i

You Must Know e b5, 2

Requirements to Open an Account: To open the account you will need to satisfy some identification requirements as per requlatory
instructions and banks' internal policies. These may include providing documents and information to verify your identity. Such
information may be required on a periodic basis. Please ask us for more details.
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Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan under section 489 (F) of Pakistan Penal Code, 1860.
Accordingly, you should be writing cheques with utmost prudence.

oG T e b e B Gt e e AL 489(F) T 18605 Fut LG B (G
Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, Cheques, e-banking usernames, passwords; other

personal information, etc. is your responsibility. Bank cannot be held responsible in case of a security lapse at the customer’s end.
Please note that Samba Bank Limited or its officers will never call you for revealing your personal information.
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Record Updation: Always keep profiles/records updated with the bank to avoid missing any significant communication. You can contact
your branch or call SambaPhone Banking at +92 211111 72622 (SAMBA) to update your information.
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Samba Bank Limited Samba Phone Banking: + 92 211111 SAMBA (72622), www.samba.com.pk
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Key Fact Statement (KFS) for Deposit Accounts
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What happens if you do not use this account for a long period? As per BPRD Circular Letter No. 33 dated November 28, 2022 -
“Dormant or In-Operative Account” means the account in which no customer initiated transaction (debit or credit) or activity (e.g. login
through digital channels) has taken place during the preceding one year. When your account is dormant (in-operative), credit entries are
allowed, however debit transactions / withdrawals shall not be allowed until the account is activated. Transactions e.g. debits under the
recovery of loans and markup etc., any permissible bank charges, government duties or levies and instruction issued under any law or
from the court will not be subject to debit or withdrawal restriction. Samba Bank Limited may activate the dormant account upon
receipt of a formal request from the customer through any authenticated medium, including their mobile banking applications, internet
banking portals, ATMs, call centers, surface mail, email, registered mobile or landline number, etc
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Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not been operated during
the period of last fifteen years, except deposits in the name of a minor or a Government or a court of law, are surrendered to State Bank

of Pakistan (SBP) by the relevant banks, after meeting the conditions as per provisions of law. The surrendered deposits can be claimed
through the respective banks. For further information, please visit any Samba Bank Limited branch or www.samba.com.pk
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Closing this Account: In order to close your account, you will be required to visit the branch and provide a closure request, your
Biometric Verification (as required), your Cheque Book and Samba Debit / ATM Card linked with the account being closed
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« Terms and Conditions Apply -(2_lg&}/h.‘/‘f(lgfﬁvfﬁgjl-(nt‘/ﬁl:
» All govt. taxes and duties will be borne by the customer
+ Staff Current Accounts will not be subject to Minimum Monthly Average Balance Requirement
» Pensioner Accounts are PKR Current and Savings Account with no Minimum Monthly Average Balance Requirement

+ Payroll Accounts are available in PKR Current and Savings Type with no Minimum Monthly Average Balance Requirement. The waiver
of charges on Payroll Accounts are dependent on Samba Bank Limited's agreement with the respective employer / business

+ The waiver of charges on Corporate / Commercial & SME relationships is dependent on Samba Bank Limited's agreement with the
respective business

- Individual Customers are entitled to Sambagold / Samba Sehel waivers / benefits as per the criteria stated in the prevalent Schedule
of Charges

» For all products & services, charges mentioned in the prevalent Schedule of Charges will be applicable

» The operations of all types of the accounts (Resident & Non-Resident both) will be subject to prevalent requlations as set forth by the
Government of Pakistan's regulatory bodies and / or Bank's Policies, Procedures and Terms and Conditions for Accounts & Services

- Samba Bank Limited offers Term Deposit Facility in all currencies and tenors / profit payout frequencies in accordance with the
liguidity needs of the customers.

- The “Early / Premature Encashment” of this term deposit shall be in accordance with the premature encashment policy for this
product and other charges and associated costs such as CRR Cost Adjustment / Remaining Period Funding Cost / Premature
Encashment Cost / Charge / Rate and / or determined by the Bank from time to time in its prevailing Schedule of Charges and / or as
already signed by the customer on the Term Deposit Placement Request

« The premature encashment cost / charge will be recovered from the accrued profit and or principle amount regardless of the timing
of premature encashment and / or tenor of the term deposit.

« Minimum Profit Rate requirement specified vide BPRD Circular No. 05 of 2014 dated May 27, 2014 and BPRD Circular No. 07 of 2013
dated September 27, 2013, shall not be applicable on the deposits of financial institutions, public sector enterprises and public limited

companies. . s
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How Can You Get Assistance Or Make a Complaint? Contact Information
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247 SambaPhone Banking at +92 211111 SAMBA (72622) | 0800 SAMBA (72622)
0800 SAMBA (72622) | +92 21 11 11 SAMBA (72622) _EEx L 524/7

You can mail your complaint on a letter addressed to:
Samba Bank Pakistan: Customer Care Unit SAMBA Bank Limited,
Business Finance Center, Survey 7/3, SR+, Seria Quarters I. |. Chundrigar Road, Opposite to State Bank Gate No. 02 & 03.
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Email: samba.care@samba.com.pk
samba.care@samba.com.pk: <!

Website Address: www.samba.com.pk
www.samba.com.pk: a4l b

For unsatisfactory resolution, you may write to Banking Mohtasib Pakistan, Shaheen Complex, M. R. Kiyani Road, Karachi.
+9221-99217334-38 Or visit www.bankingmohtasib.gov.pk
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You can Also Contact Samba Bank Limited via Facebook ®, LinkedIn €, Instagram ©, X ® (Formerly Twitter) & Whatsapp - 03111172622
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT
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Date
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Customer Name:
: (t K/’/
Product Chosen:
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Mandate of Account: (Single / Joint / Either or Survivor)
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Address

A

Mopilg No.
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Contact No..
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Email Address:
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Customer Signature Signature Verified
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