
Dear Customer,

Thank you for choosing Samba Bank Limited (Samba) as your banking partner.

At Samba, providing you best-in-class products and services is always a top priority.
 
We want our cardholders to continue experiencing a greater sense of security and peace of mind. As part of 
this conviction, we are pleased to introduce Chip & PIN and Contactless (NFC) technology in our debit cards 
that will enable you to perform card transactions safely and swiftly.

The Bank is about to enter a card upgradation exercise whereby cardholders will receive new Samba Debit 
MasterCard® at zero cost, in the coming days. 

The new card is embedded with Contactless as well as Chip & PIN technology that can be used at growing 
network of merchants / terminals and enable you to experience the following benefits:

•  Faster Transaction Time     -      Make your purchase within seconds 
•  Convenience         -   Tap & Go at merchants, including superstores, coffee shops, etc.
•  Added Security        -   Embedded microchip which is encrypted and virtually impossible to  
      replicate

To make a Contactless transaction, all you need to do is to follow the three steps given below:

  Look for the Contactless symbol at the POS terminal

  Tap your Contactless Card at the POS terminal

  Go, after payment confirmation* 

* All Contactless transactions above the defined threshold of PKR 2,500/- can only be authorized by a secured 
4-digit PIN.

Your new card can be used at merchants who do not have Contactless technology, simply dip the card and 
enter your 4-digit PIN.

Thank you for your continued trust and patronage.

Your Sincerely,

Talal Javed
Group Head - Consumer Banking
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