COMPLAINT FORM

(OD) (MM) vy (TIME)
DateofTime:| | |_| | |_| | |at| | | | |

customerhome || | [ L [ LT PP PP

CNICNo./AccountN0.| | | | | | | | | | | | | | | |

Mobile Number (Currently Active)| | | | | | | | | | | |
Email Id:
Postal Address

Branch Name

Are you Samba Customer [ Yes [ No

Details of Complaint:

Note: As a proof of registration a complaint number will be sent to you through an email, SMS or letter. For all future correspondence on your
highlighted issue, please mention the complaint number provided to you.

Please drop your complaint in the Drop Box placed in our Branches or you can handover your complaint to our branch CRO or you may directly
send your complaint to us via below channels:

Post Mail at: First Floor, .I. Chundrigar Road Branch/ Property bearing No. Showroom No. 2 Business Finance Center, Survey 7/3, SR-I, Seria Quarters,
II. Chundrigar Road, Karachi.

Emailat:  Samba.Care@samba.com.pk

Fax at: 021-32472359

Rest assured your problems and complaints will be swiftly and efficiently resolved. We will address your minor nature complaints within 7
working days, major nature complaints within 15 working days and fraud related complaints within 30 working days. In case the matter requires
further investigation an interim response will be sent to you through an email, SMS or letter.

For Bank Use Only

(DD) (MM) YY)

System Complaint Number: Date on which Complaint Forward to CCQ | | |_ | | |_ | | |
Mode of Complaint: [ Hand Delivery ] Drop Box

Receiving Officer (Sign & Bank Stamp)

Samba Bank Limited SambaPhone Banking : +92-21-11-1I-SAMBA (72622), www.samba.com.pk
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Samba Bank Limited SambaPhone Banking : +92-21-11-1I-SAMBA (72622), www.samba.com.pk
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